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NPM #3: The percent of children with special health care needs age 0 to 18 who receive

coordinated, ongoing, comprehensive care within a medical home.  (CSHCN

Survey)

Impact on National Outcome Measures: From the SLAITS survey, 57.08% of Wisconsin CSHCN

received care within a medical home as compared to 52.63% nationally, while 87% of CSHCN served

through the five Regional CSHCN Centers and its contracted local health departments or delegate agencies

reported having a medical home.

a) Report of 2002 Major Activities

1. Medical Home and Managed Care Conference—Infrastructure Building Services—CSHCN

In September 2002, the non-profit public interest law firm ABC for Health, Inc. held a statewide

Families MAP Conference for families of CSHCN and providers.  The conference focused on Medical

Home and how it relates to managed care advocacy, foster parent/provider collaboration, and

coordination of medical home efforts statewide.

2. Medical Home Policy Oversight—Infrastructure Building Services—CSHCN

The MCH Advisory Committee made the Medical Home the focus theme area of policy for 2002.  The

American Academy of Pediatrics national office presented an overview to the Committee.  The MCH

Advisory Committee worked to develop a vision statement which led to the Wisconsin Medical and

Dental Home Plan.

3. Medical Home Outreach through the MCH Update—Population Based Services—CSHCN

Information about the Medical and Dental Home was published in the quarterly MCH Update.  The

CSHCN Medical Director provided an update on Medical Home in the Wisconsin American Academy

of Pediatrics newsletter, The Whisper.  Dr David Smith, a family physician and parent, presented on

Medical Home to the Wisconsin Academy of Family Physicians (WAFP) and received the

endorsement of their Board to further support this initiative.

4. Medical Home Provider Education—Infrastructure Building Services—CSHCN

Dr. Susan Bernstein from Northpoint Pediatrics, Milwaukee Wisconsin, staff from the southeastern

Regional CSHCN Center, and Dr. Robert Miller, Vice President for Medical Affairs, Children's

Hospital of Wisconsin conducted a grand rounds presentation for fellow colleagues regarding Medical

Home.  Other training opportunities, included two "Care at Home" conferences sponsored by the

Northern and Western Regional CSHCN Centers, and the Southern Regional CSHCN Center included

a panel discussion on medical home.

5. Medical Home Learning Collaborative—Infrastructure Building Services—CSHCN

Wisconsin was one of four states selected to participate in the Medical Home Initiative Conference in

Arizona in 2002.  As a result of this conference and with the input of the MCH Advisory Committee,

Wisconsin prepared a report entitled Wisconsin’s Plan: Medical and Dental Home.
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6. Medical Home Partnerships—Infrastructure Building Services—CSHCN

The BFCH met with administrators from Wisconsin Medicaid regarding the Medical and Dental Home

concept.  Further meetings are planned.

b) Current 2003 Activities

1. Medical and Dental Home Training to the Regional CSHCN Centers—Infrastructure Building

Services—CSHCN

The Regional CSHCN Centers have been contracted in 2003 to become familiar in the Medical and

Dental Home concept.  In turn, the Regional CSHCN Centers are required to provide training and

outreach on the Medical Home concepts in 2003 training activities, and to ensure that the CSHCN

CPLs become aware of and able to promote the concept as well.

2. Medical Home Training to Parents—Enabling Services—CSHCN

The CSCHN Medical Director presented at the 2003 Circles of Life Families Conference (Wisconsin’s

largest conference for parents of children with special needs and providers who support them, with

over 500 attending each year) with a parent and family practitioner in May 2003 on the Medical and

Dental Home efforts in Wisconsin.  Co-presenters included Bill Schwab, M.D., from the University of

Wisconsin-Madison, and Pat Erving, a parent representative from Milwaukee.  Thirty-five participants

attended and rated the session as 4.2 on a 5 point scale.

3. Medical Home Outreach through the MCH Update—Population-Based Services—CSHCN

Information about the Medical and Dental Home will be updated in the quarterly MCH Update which

is disseminated to DPH Regional Offices, LPHDs, Regional CSHCN Centers, the MCH Advisory

Committee and other interested individuals.  The CSHCN Medical Director has included an update on

Medical and Dental Home activities again in the Wisconsin American Academy of Pediatrics

newsletter, The Whisper.

4. Medical Home Provider Training—Infrastructure Building Services—CSHCN

The BFCH applied for and was selected to participate in the National Initiative for Children’s

Healthcare Quality (NICHQ) Medical Home Learning Collaborative with ten other states.  Three

primary care practices from geographically diverse areas of the state are participating to evaluate,

implement, and affect practice systems delivery using the Institute for Healthcare Improvement’s

“Breakthrough Change” model.  In addition, the Chief Medical Officer for Long Term Care and the

nurse coordinator/administrator of specialty clinic services at CHW serve as members of the Medical

Home Learning Collaborative state team along with the CSHCN Title V MCH/CSHCN Program staff.

5. Medical Home Partnerships—Infrastructure Building Services—CSHCN

The BFCH met with administrators from Wisconsin Medicaid in the DHCF to examine ways to

support the provision of care coordination services for CSHCN in primary care setting and to begin the

process of identifying CSHCN.  Various national tools were examined, as well as a first look at
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SLAITS data.  A future meeting is planned pending the CSHCN epidemiologist’s close review of

Wisconsin SLAITS data.

c) 2004 Plan/Application

1. Medical Home education and training—Enabling Services—CSHCN

Medical and Dental Home Publications will become available for families of CSHCN and providers

statewide.  Trainings will continue to be made available by state staff and the Regional CSHCN

Centers.

2. Medical Home Outreach—Population-Based Services—CSHCN

Outreach to different statewide publications and opportunities will continue in 2004.

3. Medical Home Provider Training—Infrastructure Building Services—CSHCN

The BFCH will sponsor additional pediatric practices to begin the “Breakthrough Change” model to

make small steps towards implementing the Medical and Dental Home model.  Lessons learned from

participating in the Collaborative will be applied.  The nurse coordinator from CHAW and the CSHCN

Public Health Educator will assume a leadership role in the replication in Wisconsin.


